
 

 

SELF STORAGE INDUSTRY OVERVIEW 

 

The Market Overview forms a basis for assessing market area boundaries, supply and demand 

factors, and indications of the subject’s position within the market.  The following market 

analysis is based on the review of the Self-Storage Almanac and specifically the Tampa-St. 

Petersburg-Clearwater, Florida area.  The Self-Storage Almanac conducts an annual survey of 

self-storage facilities both regionally and statewide.  In addition, we have included the self 

storage market overview from the Korpacz Real Estate Investor Survey at the end of this 

overview. 

 

Customer Base:  Per the Self-Storage Almanac, self-storage facilities, although usually falling 

under industrial zoning regulations, are more like neighborhood shopping centers in that they 

must draw customers from within a relatively small radius to be competitive.  The majority self 

storage customers seek facilities within a three to five mile radius of their main location.  The 

density of development and the location of competitors in the submarket primarily influence the 

trade area ring.    

 

Residential customer tenancy has dropped from 74.8% in 2007 to 73.8% in 2008, while the 

commercial tenancy has increased from 18.9% to 20.6% from 2007 to 2008.  This is the lowest 

residential percentage and the highest commercial percentage since 2002.  Residential tenants 

may be cutting this cost due to the economy, while self storage utilization is becoming more 

standard for businesses.  In the subject’s submarket (Southeast) the customer base is also 

heavily residential (72.8%) with the average stay of approximately 14.5 months.  However, 

business customers can be an attractive part of the base since the commercial patron typically 

rents for an average of 22.8 months in the Southeast. 

 

Rental Rates:  Rental rates are affected by a variety of factors, from the larger economic 

picture to occupancy rates, local market dynamics, competition, services offered, incentives, 

advertising, and the location and age of the facility.  Per the Self-Storage Almanac, rental rates 

in the United States decreased in 2007 from the highs experienced in 2006, with the exception 

of the 10’x20’ unit size.  However, in 2008 the national rental rates increased over 2007 

numbers, again with the exception of the 10’x20’ unit size.  In the subject’s submarket 

(Southeast) rental rates followed a similar pattern as the nation, with all unit sizes indicating 

increasing rental rates from 2007 to 2008.  The following table indicates the average rental rates 

for each respective size ranging from 5’x5’ to 20’x20’.  The table summarizes the rates over the 

period 2004 through 2008, as well as the percentage increase in the rate over the last year. 

 



 

 

Unit Size 2004 2005 2006 2007 2008 % Change 07'-08'

5'x5' $31.40 $30.76 $38.24 $35.52 $40.76 14.8%

5'x10' $43.09 $44.09 $52.98 $51.25 $55.04 7.4%

10'x10' $67.00 $64.84 $79.39 $75.80 $84.18 11.1%

10'x15' $85.39 $86.74 $103.92 $98.97 $107.95 9.1%

10'x20' $104.64 $103.00 $125.10 $117.10 $133.86 14.3%

10'x25' $123.73 $125.14 $145.36 $137.47 $154.08 12.1%

10'x30' $138.12 $145.10 $166.55 $169.88 $173.30 2.0%

20'x20' $197.42 $187.21 $189.11 $200.96 $202.95 1.0%

SOUTHEAST REGION RENTAL RATES

 
 

Based on the above, rates with the subject’s submarket have increased from 1.0% to 14.8% 

over the last year, depending on the unit size.  The 2008 rates are at the highest level in the last 

five years. 

 

Occupancy Rates:  The self storage industry is known for its ability to withstand economic 

downturns.  However the industry did show signs of the economy’s effect in terms of occupancy 

declines, albeit moderate declines in most regions.  With fewer people transitioning into new 

homes, and facing the increasing costs of necessities, self storage facilities have recently found 

it more difficult to attract and retain tenants.  Nationally, the average occupancy for self storage 

facilities is 80.3%, down from 81.4% one year ago.  In the subject’s submarket (Southeast), the 

occupancy is lower than the national average, at 77.2%. 

 

It has also become more difficult for new facilities to stabilize, or reach the critical 70% physical 

occupancy mark.  Approximately 21% of new facilities are taking more than 24 months to reach 

this point, up from just 9% one year ago.  Fewer facilities are experiencing shorter lease-up 

times, with only 10% taking less than 6 months, compared to 16% one year ago.  The largest 

share of facilities, 20%, required between 6 months to one year to reach 70% occupancy. 

 

Conclusion:  The self storage industry has historically been less vulnerable to economic 

downturns.  While occupancy rates have decreased, this decrease has been very minimal. In 

addition, rental rates have increased over the last year, with every unit size indicating an 

increase in the subject’s submarket (Southeast).  Overall, the self storage industry appears to 

be in much better shape than most other sectors of real estate, and we would expect this 

segment of the market to continue to perform well and improve as the economy recovers over 

the next few years. 



 

 



 

 

 

 


